
Compliance



Access Online Complaint Form

 For completing Complaint no log in required

 Accela Citizen Access
https://aca-prod.accela.com/MBARD/Default.aspx
Preferred browsers are Google Chrome or Microsoft 
Edge.
 

https://aca-prod.accela.com/MBARD/Default.aspx


Access Screen
Complaint's do not require Sign In



Complete Disclaimer and Continue 



Enter Address Creating Complaint
Step 1

Please provide as 
accurate address as 
possible.  City is 
required.



Enter Your Contact Information
Step 2

Please follow 
comments for all 
required contact.  
Choose Add New



Your Contact Information
Step 2 (continued)

Please complete and 
continue.   First and 
Last Name and Email 
required.



Description of Complaint
Step 3

Please complete all 
the required fields 
indicated with a red 
star.  Click on 
“Continue 
Application” to 
move on.



Review
Step 4

After review “Continue 
Application” to move on.



Complaint Issuance
Step 5

You will be 
contacted by an 
Inspector 
should they 
need further 
information.  
Should you 
wish to call 
MBARD, have 
Record Number 
available.
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